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Appendix A: Resident Interview Instrument 
 

1. Spatial Patterns 
a. Anchors 

i. Are you from here? Do you have family in the area? do you see 
them? 

ii. Do you have a doctor/caseworker here? 
iii. Do you have someone you would call if you needed help? 

b. Mobility and Location 
i. Tell me about your day yesterday?  What did you do first after 

you woke up? Where did you go?   
ii. Do you ever go to the MSC? Or the Homeless highway?  

iii. Where do you go to hang out with friends? 
iv. Do you have a pet?  Do you take it with you? 

c. Pathways 
i. How did you end up there? How did you hear about it? 

ii. How do you get around? Do you have a bike? 
iii. Where were you last summer 
iv. Where were you last last year?  
v. Do you have an idea of how many encampments you have 

been in since last winter? 
vi. Where did you last stay?   

vii. Why did you move? 
viii. Did others move with you? 

ix. Will you move when the rains start? 
d. Preferences 

i. Have you ever stayed at the shelter? When? What did you 
like/dislike about it? 

ii. What do you like about being outside? 
iii. What would make an ideal encampment? 

2. Community Ethos 
a. Sharing v. Keeping personal Property (Money and exchanges) 

i. How do you manage when you need money?  
ii. If you are in need of something, do other people in the camp 

help you out? 
iii. I heard about a guy who got a big check and bought supplies 

for everyone in his encampment? has this kind of thing 
happened at your encampment? have you ever experienced 
anything like that? 

b. Hierarchy, Rules and transgressions 
i. What is the worst thing someone can do in the encampment? 

ii. Do you know anyone who had been kicked out of an 
encampment? Why?  

iii. What happens if you disagree with how someone is behaving? 
iv. Have you seen anyone get hurt in the encampments?  What 

happened?  
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3. Environment 

a. Resources- Water use, natural materials, fish 
i. Have you stayed at encampments that were not near water?   

ii. How was that different? 
iii. Is being near water a good thing? Why? 
iv. Do you think the water is okay to drink? 
v. How do other people in the encampment make use of the 

water? 
b. Risks-Water as danger (flood, etc) 

i. Have you ever had your area flooded?   
ii. Can you tell me what that was like? 

c. Officials and Garbage 
i. Have you had any interaction with Caltrans? 

ii. What about the police? 
iii. How do you hear about abatements?  
iv. One woman I was talking to was joking that Caltans was like 

maid service because they come in and clean everything up, do 
you see camps that get too dirty?  	
  

v. What do you do when this happens?	
  
vi. What do you think is the biggest source of garbage in the 

encampments? 	
  
Anything	
  you	
  want	
  to	
  add?	
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Appendix B: Agency Survey Questions 
 

1. Can you tell me about how and when you get involved with homeless 

encampments? 

2. Does your agency have any specific protocols in place? If so, how were they 

developed?  What is your assessment of how well they work? 

3. Do you collaborate with other agencies on this issue?  Why and how often? 

4.  Have you noticed any shifts or new trends in the issues you are dealing with?  

5. Has your agency response been influenced by changes in legal requirements or 

state/national policy? 

6. What do you see as the biggest constraints in dealing with this issue? 

7. What do you see as the best possible outcome? 

8. Have you heard about any programs in other areas? 
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Appendix C: City of Vallejo Protocol 
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Appendix D: Camp Cycles 
This table profiles some of the ways in which camps would get established over time 
and how people would move in and out of camps.  

 
 
 
 

Typology Old-Timer Camp A Old-Timer Camp B Veteran Camp New-Comer Camp 

Capacity & 

Location 

8-20 residents spread 
along waterway, near 
light industry 

2-4 residents, under 
bridge in business 
district 

0-1 resident  Started with one person, 
over period of three 
months grew to between 
12-20  

Visibility Camouflaged from the 
road, with leaves and 
branches hiding tents 

Completely hidden 
under a bridge, 
residents used a 
rope to navigate 
down to the camp 
and the area was 
only accessible 
from business 
parking lot where a 
fence obscured it 
from view. 

On the side of a 
riverbank and 
could only be 
accessed through 
a hole in a fence.  
The outer 
perimeter was a 
fence covered 
with ivy that 
separated the 
area from a main 
road. 

Under highway overpass 
not immediately until it 
grew and property and 
garbage could be seen 
from side of the road 

Structure Run by one person, 
whose permission was 
need to camp.  Rules 
included: no noise or 
parties, no strangers 
and low profile during 
business hours 
Rooting was cause for 
immediate expulsion 

Two main residents 
had lived here since 
2006.   I was told 
this had once been 
a large camp full of 
garbage and that 
when it was 
cleared, these two 
residents had 
moved to the other 
side and kept low 
profile. 

The first three 
times I visited 
this site it was 
unoccupied 
although you 
could tell it had 
once hosted a 
well organized 
camp.  

Unclear structure, by end 
of three months, none of 
original inhabitants still 
resided here 

Stability Stable population over 
8 months 

Stable since 2006 Hope team told 
me it had hosted 
20 people before 
it was cleaned 
out.  The last 
visited it was 
occupied by one 
person who had 
been told about 
the area by 
another 
homeless.  

Eventually cleared, 
remained unoccupied for 
three weeks and then 
resettled. Was cleared 
again and is currently 
unoccupied 
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Appendix D: Policy Recommendations 	
  

 
 
 
 

Policy 
Policy  

Target 
Population 

Agency to 
Implement 

Season for 
Implementation 

Target 
Landscape 

Complementary 
Policy Required 

Garbage 
program 

New-Comers CCFCD 
With 
outreach 

Spring Summer 
Fall 

Good 
camps 

Outreach 

Policing New-
Comers 

CCFCD Summer Bad camps Abatements and 
Outreach 

Abatements New 
Comers 
Old Timers 

CCFCD with 
adjacent 
agencies 

Fall/Winter Bad Camps Interagency 
collaboration  
And Shelter Provision 
 

Housing 
Vouchers 
 
Housing 
Provision 

Old timers  
 
 
All 
 

CCFCD with 
outreach 
 
City and 
County 
government 
with 
State/Federal 
Support 

All N/A Public 
Health/Police/Outreach 

Landscaping to 
decrease  
cover and 
increase use 
 
 
Landscaping to 
mitigate  
pollution 

New 
Comers 
 
 
 
 
All 

CCFCD Spring/Summer Most 
effective 
where 
county has 
large 
jurisdiction 

Fence Removal 
Policing 

Pet Shelter New  
Comers 

Public Health All Camps with 
Pets 

Outreach 

Fence Removal New 
Comers 
Old Timers 

CALTRANS Summer Good 
Camps 

Interagency 
collaboration  
And Landscape design 
 

Sanctioned 
Tent City 

Old timers  
 

City 
governments 
and Public 
Health 

All N/A Public 
Health/Police/Outreach 

Restroom 
Installations 

Everyone  All Targeted 
central 
camps near 
trails 

Public works 



Devuono-­‐powell	
   	
   	
   	
   	
   	
   1	
  
	
  
	
   	
   82	
  
	
  
	
  

Appendix F: Tent City Proposal from Seattle 
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